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SHINAGAWA GROUP: PT. Shinagawa Refratech Perkasa (SRP) Hosts Their First-Ever
Refractory Seminar

On July 2, 2026, PT. Shinagawa Refratech Perkasa (SRP) successfully hosted its first-
ever Refractory Seminar in Jakarta, Indonesia. The event welcomed more than 150
customers representing the steel, cement, non-ferrous metals, energy, and other
industrial sectors, bringing together professionals from across the refractory industry.
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Customers gathering during the inaugural Refractory Seminar
The seminar also embodied one of SHINAGAWA Group's core initiatives: One
SHINAGAWA. Executives and technical experts from across the Group, including
Japan, the Netherlands, and Malaysia, joined the event, demonstrating the strength
of our global network and our commitment to collaboration beyond borders.
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Executive members from the Netherlands, Japan, and Malaysia

Throughout the seminar, attendees participated in informative technical
presentations, engaging discussions, and valuable knowledge-sharing sessions. The
event provided an excellent opportunity for meaningful exchanges between
SHINAGAWA Group specialists and customers, fostering stronger partnerships while
sharing industry expertise and practical solutions.
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Presentations from representatives from ISOLITE and Gouda Refractories

The seminar also highlighted another of SHINAGAWA Group's key strategic pillars:
Proximity. With its strong local presence in Indonesia, SRP is uniquely positioned to
stay close to its customers—not only geographically, but also by developing a deep
understanding of their operational challenges and responding quickly with reliable,
localized support. This close relationship enables SRP to deliver solutions that meet
the evolving needs of customers across a wide range of industries.

SRP's inaugural Refractory Seminar was a remarkable demonstration of One
SHINAGAWA in action—bringing together people, knowledge, and expertise from
around the world to strengthen customer partnerships and create greater value
through collaboration.



